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Quality Policy 

• To meet or exceed internal and external expectations represented 
in our Four Customer Service Cornerstones: 

• Quality 
• On-Time Delivery 
• Personal Service 
• Complete & Accurate Inventory 

 
• To provide a safe working environment for our employees. 

• To continually improve the skills of our employees through training 
and education. 

• To continually improve our processes, equipment, systems, and 
Quality Management System effectiveness. 


